making progress . .

. together

STATE CONSUMER SERVICE REPRESENTATIVES
DECEMBER 23, 2005

Alabama Department of Insurance
Attn: D. David Parsons

201 Monroe St., Ste. 1700
Montgomery, AL 36104

Phone: 334-241-4180
Email: David.Parsons@insurance.alabama.gov

Alaska Division of Insurance
Attn: Kathy Leonnig

333 Willoughby Ave., 9th Fl.
Juneau, AK 99801

Phone: 907-269-7893
Email: kathy leonnigi@commerce.state.ak.us

Arizona Department of Insurance
Attn: Mary Butterfield

2910 N. 44th St., Ste. 210
Phoenix. AZ 85018-7256

Phone: 602-912-8446
Email: Mbutterfield@id.state.az.us

Califorma Department of Insurance
Attn: Janet Burger

300 Capitol Mall, Ste. 1700
Sacramento, CA 95814

Phone: 916-492-3404
Email: canaic@insurance.ca.gov

Alabama Department of Insurance
Attn; Myra Frick

201 Monroe St., Ste. 1700
Montgomery, AL 36104

Phone: 334-241-4145
Email: Myra. Frick@insurance.alabama.gov

Am, Samoa Office of the Governor
Attn: Elizabeth 8. Perri

American Samoa Government
Pago Pago, AS 96799

Phone: 011 684 633 4116
Email: perriliz@samoatelco.com

Arkansas Insurance Department
Attn: Jackie Smith

1200 W. 3rd St.

Little Rock. AR 72201-1904

Phone: 501-371-2641
Email: jackie.smith@arkansas.gov

California Department of Insurance

Attn: Tony Cignarale, Chief, Consumer Services Div.
300 South Spring St., 14" Floor

Los Angeles, CA 90013

Phone: (213) 346-6360
Email: cignaralea@insurance.ca.gov



Colorado Division of Insurance
Attn: Dayle Axman — Life & Health
1560 Broadway, Ste. 850

Denver, CO 80202

Phone: 303-894-7881
Email: Dayle. Axman(@dora.state.co.us

Connecticut Department of Tnsurance
Attn: Raymond Claytor

153 Market St., 11th FL.

Hartford, CT 06103

Phone: 860-297-3884
Email: Raymond.Claytor@po.state.ct.us

Dist. of Columbia Dept. of Ins. & Securities Reg.

Attn: Florence Thomas
810 First St. N.E., Ste, 701
Washington, DC 20002

Phone: 202-442-7812
Email: florence.thomas@dc.gov

Georgia Department of Insurance

Attn: Sharon Gedert

2 Martin Luther King, Jr. Dr., 704 W. Tower
Atlanta, GA 30334

Phone: 404-656-2070
Email: sharon.gedert@mail.oci.state.ga.us

Hawaii Insurance Division

Attn: Amberle Masuda

Department of Commerce & Consumer Affairs
335 Merchant Street, Room 213

Honolulu, HI 96813

Phone: 808-586-2790
Email: amasuda@dcca.hawaii.gov

Colorado Division of Insurance

Attn: Linda Bruns — Property & Casualty
1560 Broadway, Ste. 850

Denver, CO 80202

Phone: 303-894-7783
Email: Linda.Bruns@dora.state.co.us

Delaware Department of Insurance
Attn: Gene Reed

841 Silver Lake Blvd.

Dover. DE 19904

Phone: 302-739-4254
Email: gene.reed@state.de.us

Florida Department of Financial Services
Attn: Thomas Terfinko

State Capitol, Plz. Level Eleven
Tallahassee, FL 32399-0300

Phone: 850-413-5802
Email: Tom.Terfinko@fldfs.com

Guam Dept. of Revenue & Taxation
Attn: Teresita P. Gibson

Bldg. 13-3, 1st Fl,, Mariner Ave.
Tiyan, Barrigada, GU 96913

Phone: 671-475-1844
Email: tpgibson@mail.gov.gu

Idaho Department of Insurance
Attn: Dale Freeman

700 W. State St., 3rd F1.

Boise, ID 83720-0043

Phone: 208-334-4321
Email: Dale.Freeman@doi.idabo.gov



Illinois Department of Insurance
Attn: Mary Petersen

320 W. Washington St., 4th F1.
Springfield, IL 62767-0001

Phone: 217-785-5987
Email: mary petersen@ins.state.il.us

Indiana Department of Insurance
Attn: Carol Mihalik

311 W. Washington St., Ste. 300
Indianapolis, IN 46204-2787

Phone: 317-232-1990
Email: bfoy@doi.state.in.us

Kansas Insurance Department
Attn: Jim Welch

420 S.W. 9th St.

Topeka, KS 66612-1678

Phone: 785-296-7827
Email: jwelch(@ksinsurance.org

Louisiana Department of Insurance
Attn: Barry White — Life & Annuity
1702 North 3™ Street

Baton Rouge, LA 70802

Phone: 225-342-0826
Email: bwhite@]ldi.state.la.us

Louisiana Department of Insurance

Attn: Clarissa Preston — Property & Casualty
1702 North 3" Street

Baton Rouge, LA 70802

Phone: 225-219-4485
Email: cpreston@ldi.state.la.us

Indiana Department of Insurance
Attn: Bettye Foy

311 W. Washington St., Ste. 300
Indianapolis, IN 46204-2787

Phone: 317-232-2418
Email: bfoy@dot.state.in.us

lowa Insurance Division

Attn: Rosanne Mead
Consumer Services Department
330 E. Maple St.

Des Moines, IA 50319-0065

Phone: 515-281-4242
Email: Rosanne.Mead@iid.state.ia.us

Kentucky Department of Insurance
Attn: Ray Perry

215 W. Main St.

Frankfort, KY 40602-0517

Phone: 502-564-6034 Ext. 4356
Email: Ray.Perry@ky.gov

Louisiana Department of Insurance
Attn: Charlene Rhodes - Health
1702 North 3" Street

Baton Rouge, LA 70802

Phone: 225-219-4776
Email: crhodes@ldi.state.la.us

Louisiana Department of Insurance

Attn: Teri Taylor, Assistant Commissioner
1702 North 3™ Street

Baton Rouge, LA 70802

Phone: 225-342-0800
Email: ttaylor@ldi.state.la.us



Maine Bureau of Insurance

Attn: Frank Kimball — Property & Casualty
124 Northern Ave.

Gardiner, ME 04345

Phone: 207-624-8451
Email: Frank.J.Kimball@maine.gov

Maine Bureau of Insurance

Attn; David Trubee — Life/Disability
124 Northern Ave.

Gardiner, ME 04345

Phone: 207-624-8435
Email: david.l.trubee(@maine.gov

Maryland Insurance Administration
Attn: Mary Moody— Life & Health
525 St. Paul PL

Baltimore, MD 21202-2272

Phone: 410-468-2244
Email: mmoody@mdinsurance.state.md.us

Michigan Office of Financial & Ins. Services

State of Michigan

Attn: Catherine Kirby, Director, Research & Consumer
Services Div.

611 W. Ottawa St., 2" Fl1., Ottawa Bldg

Lansing, MI 48933-1020

Phone: 517-241-4469
Email: cjkirby@michigan.gov

Minnesota Department of Commerce
Attn: Gary LaVasseur

85 7" PI. E., Ste. 500

St. Paul, MN 55101-2198

Phone: 651-297-7046
Email: garylavasseur@state.mn.us

Maine Bureau of Insurance
Attn: Glenn Griswold-Health
124 Northern Ave.

Gardiner, ME 04345

Phone: 207-624-8494
Email: Glenn.J.Griswold{@maine.gov

Maryland Insurance Administration

Attn: Sandra Castagna — Property & Casualty
525 St. Paul PI.

Baltimore, MD 21202-2272

Phone: 410-468-2341
Email: scastagna@mdinsurance.state.md.us

Maryland Insurance Administration

Attn: Joy Hatchette, Associate Commissioner
525 St. Paul PL

Baltimore, MD 21202-2272

Phone: 410-468-2029
Email: jhatchette@mdinsurance.state.md.us

Michigan Office of Financial & Ins. Services
State of Michigan

Attn: Kristie Taber, Manager, Consumer Services
611 W. Ottawa St., 2" F1., Ottawa Bldg

Lansing, M1 48933-1020

Phone: 517-373-2080
Email: ktaber@michigan.gov

Mississippi Department of Insurance
Attn: Cathy Vernon

1001 Woolfolk State Off. Bldg.

501 North West St.

Jackson, MS 39201

Phone: 601-359-2130
Email: cathy.vernon@mid.state.ms.us



Missouri Department of Insurance
Attn: Mary Kempker

301 W, High St., Ste. 530
Jefferson City, MO 65101

Phone: 573-751-2640
Email: mary kempker@insurance.mo.gov

Nebraska Department of Insurance
Attn: Jane Francis

941 ‘O St., Ste. 400

Lincoln, NE 68508

Phone: 402-471-4743
Email: jane francis@doi.state.ne.us

Nevada Division of Insurance
Attn: Pam Mackay

788 Fairview Dr., Ste. 300
Carson City, NV 89701-5753

Phone: 702-486-4599
Email: pmackay@doi.state.nv.us

New York State Dept. of Insurance

Attn: John Chaskey, Supervising Examiner
One Commerce Plaza, 20" Floor

New York, NY 12257

Phone: 518-474-9845
Email: jchaskey@ins.state.ny.us

New York State Dept. of Insurance

Attn: Salvatore Castiglione, Assistant Deputy
Superintendent and Chief of Consumer Services Bureau
One Commerce Plz., 20th F1.

Albany, NY 12257

Phone: 518-474-4556
Email: scastigl@INS.STATENY.US

Montana Department of Insurance
Attn: Carol Roy

840 Helena Ave.

Helena, MT 59601

Phone: 406-444-3917
Email: croy@mt.gov

Nevada Division of Insurance
Attn: Mary Robinson

788 Fairview Dr., Ste. 300
Carson City, NV 89701-5753

Phone: 775-687-4270 ext. 231
Email: mrbnson@doi.state.nv.us

New Mexico Department of Insurance
Attn: Molly Harris

1120 Paseo de Peralta, PERA Bldg.
Santa Fe, NM 87501

Phone: 505-827-4661
Email: molly. harris@state.nm.us

New York State Dept. of Insurance
Attn: Paul Orkwis, PrinciEal Examiner
One Commerce Plaza, 20" Floor

New York, NY 12257

Phone: 518-474-9837
Email: porkwis@ins.state.ny.us

North Carolina Department of Insurance
Attn: Bill Stevens

430 N. Salisbury St.

Raleigh, NC 27603

Phone: 919-733-4813
Email: bstevens@ncdoi.net



North Dakota Department of Insurance
Attn:  Kathy Wolf

600 E. Blvd., 5™ Fl.

Bismarck, ND 58505-0320

Phone: 701-328-4978
Email: kwolf(@state.nd.us

Oklahoma Department of Insurance
Attn: Brad Bryant

2401 N.W. 23" St., Ste. 28
Oklahoma City, OK 73107

Phone: 405-521-4525
Email: bradbryant@insurance.state.ok.us

Pennsylvania Insurance Department
Attn: Carolyn Morris

1209 Strawberry Sq.

Harrisburg, PA 17120

Phone: 717-783-9862
Email: camorris@state.pa.us

Rhode Island Insurance Division
Attn: F.R. Boulay

233 Richmond St., Ste, 233
Providence, R1 02903-4233

Phone: 401-222-5465
Email: sonny_ boulay@dbr.state.ri.us

South Dakota Division of Insurance
Attn: Vicki Rivenes

118 W. Capitol Ave.

Pierre, SD 57501-2000

Phone: 605-773-3563
Email: Vicki.Rivenes@state.sd.us

Ohio Department of Insurance
Attn: Nancy Colley

2100 Stella Ct.

Columbus, OH 43215-1067

Phone: 225-219-4485
Email: nancy.colley@ins.state.oh.us

Oregon Insurance Division
Attn: Larry Culbertson

350 Winter St. N.E., Rm. 440
Salem, OR 97310-3883

Phone: 503-947-7240
Email: larry.p.culbertson{@state.or.us

Puerto Rico Office of Commissioner of Ins.
Attn: Héctor Cora

Stop 23, Cobian’s Plz. Bldg.

1607 Ponce de L.eon Ave.

Santurce, PR 00909

Phone: 787-722-8686
Email: hncorai@ocs.gobierno.pr

South Carolina Department of [nsurance
Attn: James Byrd

300 Arbor Lake Dr., Ste. 1200
Columbia, SC 29223

Phone: 803-737-6143
Email: JByrd@doi.state.sc.us

South Dakota Division of Insurance
Attn: Cathy Holden — Life/Health
118 W. Capitol Ave.

Pierre, SD 57501-2000

Phone: 605-773-3563
Email: cathy.holden{@state.sd.us



Tennessee Department of Commerce & Insurance

Attn: Stephani Lassiter

Davy Crockett Tower, 5th FI.
500 James Robertson Pkwy.
Nashville, TN 37243-0565

Phone: 615-741-2218
Email: Stephani.Lassiter(@state.tn.us

Utah Department of [nsurance
Attn: Neal T. Gooch

3110 State Office Bldg.

Salt Lake City, UT 84114-1201

Phone: 801-538-3870
Email: ngooch@utah.gov

Virgin Islands Div. of Banking & Ins.
Attn: Martin Emmanuel

#18 Kongens Gade, Charlotte Amalie
St. Thomas, VI 00802

Phone: 340-774-7166
Email: deverita.sturdivant@lgo-vi.gov

Virginia SCC Bureau of Insurance

Attn: Jacquelyn Waters - Life and Health
1300 E. Main St.

Richmond, VA 23219

Phone: 804-371-9691
Email: Jackie.Waters@scc.virginia.gov

Wisconsin Office of Commissioner of Ins.
Attn: Annette Byrnes

121 E. Wilson

Madison, WI 53702

Phone: 608-266-9893
Email: annette.byrnes@oci.state.wi.us

Texas Department of Insurance
Attn: Audrey Selden

333 Guadalupe St.

Austin, TX 78701

Phone: 512-475-1760
Email: audrey.selden@tdi.state.tx.us

Vermont Division of Insurance
Attn: Paul Bicica

89 Main St.

Montpelier, VT 05620-3101

Phone: 802-828-4884
Email: PBICICA@BISHCA.STATE.VT.US

Virginia SCC Bureau of Insurance

Attn: Carol Howard — Property and Casualty
1300 E. Main St.

Richmond, VA 23219

Phone: 804-371-9185
Email: Carol.Howard@scc.virginta.gov

West Virginia Insurance Commission
Attn: Kathleen Beck

1124 Smith St.

Charleston, WV 25301

Phone: 304-558-3386 ext 125
Email: kathy.beck@wvinsurance.gov

Washington Office of the Ins. Commissioner
Attn: Catherine Rogerson

Ins. 5000 Bldg.

5000 Capital Blvd.

Tumwater, WA 98501

Phone: 360-725-7084
Email: CatherR@OIC. WA.GOV



Wyoming Department of Insurance
Attn: Ruth M. Case

Herschler Building

122 West 25th Street, 3rd East
Cheyenne, Wyoming 82002-0440

Phone: 307-777-7402
Email: RCASE@state.wy.us
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